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INFORMATION & BOOKINGS:
Monday to Friday: 9:00AM - 5:00PM (AST)
serenadecaribeclub@serenade.com.do
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Dominican R.
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DESCRIPTION: Located at the beachfront with 267 meters of shoreline, Serenade Caribe Club *****
Family Beach Resort is situated in the Cabeza de Toro area of Punta Cana, as part of the Serenade
Caribbean Resorts. Designed to offer a premium experience, this resort invites guests to enjoy
the Caribbean breeze, white sands, and natural surroundings. With activities for all ages, varied
entertainment, and high-quality services, it is the ideal destination for an unforgettable family vacation.

LOCATION AND CLIMATE: Serenade Caribe Club “****is located in the exclusive Cabeza de Toro area
of Punta Cana, a privileged spot just 15 minutes from Punta Cana International Airport. It is also one
hour from La Romana International Airport and two hours from Las Américas International Airport,
making it easily accessible from different parts of the country. The climate is typically tropical, with
pleasant temperatures ranging between 25°C and 30°C year-round. In the evenings, a gentle sea
breeze cools the air, creating the perfect setting for an unparalleled Caribbean getaway.

SERVICES: Serenade Caribe Club ***** offers a full range of services designed for the whole family. Highlights include several pools for adults and
children, featuring slides and water games, with a standout lazy river of over 1000m> There is also a top-tier culinary offering with 8 restaurants and
3 snack bars. The resort operates under an all-inclusive plan and provides a complete entertainment program with live shows, daily animation, and
a theater. Additional amenities include a spa, beauty center and hair salon, gym, free Wi-Fi, 24-hour reception, tour desk, water activities, medical
office, boutique, Vacation Club, laundry service, parking, and dedicated spaces for younger guests such as the Kids Club with playground, Teens Club,
and Arcade Room. The complex also features a nightclub and casino, scheduled to openin 2026.

GASTRONOMY: The resort offers a wide culinary variety, with buffet and a la carte options that include international, Asian, Mexican, Brazilian,
and Italian specialties. Additionally, there are 3 snack bars in different settings and locations, perfect for enjoying a snack or drink at any time of day.

RESTAURANTS (8) & BARS (6) SPECIALTY STYLE AFORO Mmt2
Main Buffet International Buffet Style 850pax 2474
Beach Buffet International Buffet Style 330pax 1012
Steak House Grill/Barbecue AlaCarte 190 pax 556
Italian Restaurant Italian AlaCarte 194 pax 500
Asian Restaurant Asiatico AlaCarte 210 pax 767
Mexican Restaurant Mexican AlaCarte 170 pax 499
Brazilian Restaurant Brazilian AlaCarte 190 pax 538
Sailor Restaurant Fish and Seafood AlaCarte 330pax 1012
La Palapa Snack Restaurant AlaCarte 170 pax 255
Sports Bar Snack Bar Snack Bar 205 pax 728
Lobby Bar International Drinks Bar 190 pax 406
Coffe Shop Specialty coffee shop Café 90 pax 103
Bar Theater Pool Bar Snack Bar 330 pax 450
Pool Bar 1 Swim-Up Bar Bar 35 pax 95
Pool Bar 2 Swim-Up Bar Bar 15 pax 47
Groto Bar Swim-Up Bar Bar 15 pax 30
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ROOM CATEGORIES: The hotel offers a variety of accommodation options in different room categories, designed for those who wish to enjoy a
luxurious vacation. Distributed across eight buildings on four levels, each room features a terrace and luxurious amenities. They are differentiated
by three main types of views: ocean views, views of lush gardens, and/or views of our magnificent pools. The hotel also offers 12 rooms adapted for

disabled guests.

ROOMTYPE

MAX. OCCUPATION

FEATURES

Mt2(sqft)

Luxury Garden View

4 Pax(2AD+2CHD/3AD+1CHD)

1King bed or 2 Queen beds

53m? (570 sqft)

Luxury Family Garden View

4 PaXx (2 AD+2 CHD /3 AD+1CHD) ( 2 adultos, 1 teen 1 nifio)

1King bed +1 Litera de dos niveles

53m? (570 sqft)

Luxury Swim Out

4 Pax(2AD+2CHD/3AD+1CHD)

1King bed 0 2 Camas Queen

53m? (570 sqft)

Luxury Family Swim Out

4 Pax (2 AD+2 CHD /3 AD+1CHD) ( 2 adultos, 1 teen 1 nifio)

1Kingbed +1 Two-tier bunk bed

53m? (570 sqft)

3AD/3AD+1CH/3AD+2CH/ 3AD+3CH/ 4AD/
4AD+1CH/ 4AD+2CH/ 5AD/ 5AD+1CH

Luxury Master Suite Garden View

2 King bed + Sofa bed

(connected to King Standard Luxury Garden view category)

98m? (1055 sqft)

Preferred Junior Suite Garden View

4 pax (2 AD+2 CHD /3 AD+1CHD)

1King bed + Sofa bed + Round tub + Jacuzzi balcony

60m? (646 sqft)

Preferred Junior Suite Swim Out

4 pax (2 AD+2 CHD /3 AD+1CHD)

1King bed + Sofa bed + Round tub + Jacuzzi balcony

60m? (646 sqft)

Preferred Outdoor Jacuzzi

6 Pax (4AD+2CH;3AD.+3CH)

2 King bed + Sofa bed + Jacuzzi on Terrace

76m?(818sqft) (*98m?)

Premier Sea View Suite

6 pax (4AD+2CH;3AD.+3CH)

2 Room with King Bed + Sofa Bed + Tub

341m?(3671sqft)

Grand Ocean Front Terrace Suite

6 pax (4AD+2CH;3AD.+3CH)

2 Room with King Bed + Tub

815m?(8773sqft)

Presidential Ocean Front Suite

Min 6 ADMax 8 AD +4 CHD

1 Master Bedroom with King bed, Sofa cama + Tub,
3 Room with King Bed + Sofa Bed, 4 en-suite bathrooms

762m? (8202 sqft)

POOLS:

Exclusive Lazy River Pool: Movement and
relaxation, a float ride to enjoy the sun,
simulating a 1100m? river that ends in a
fantastic 300m? pool.

Main _Pool with Pool Bar (Wet & Dry): A
spacious pool of over 700m?, ideal for relaxing
and sunbathing, featuring a comfortable
solarium area and a modern pool bar both
inside and outside the water.

Children’s Pool and Splash Zone: Little ones
will love a spectacular 700m*+ area combining
a pool and splash zone, equipped with all kinds
of water games and attractions designed for
their fun and entertainment.

Pool with Slides: A 250m* area equipped
with four thrilling slides, designed for the
enjoyment of both adults and younger guests.

Preferred Pool: Exclusive to Preferred Club
members, this elegant 251m* pool features
a pool bar and offers a tranquil, reserved
atmosphere for a superior experience.
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MEETING AND EVENT ROOM: A modern
and versatile 933m’ conference room with
a maximum capacity of 1,050 people. Its
modular design allows it to be divided into
three independent spaces of 248m? 245m?
and 440m?, adapting to all types of events.
Fully equipped with audiovisual technology.

SPA & WELLNESS: We offer our guests the
most exclusive spa service, equipped with the
latest technology in this type of facility with
1010m? of area: 61m? heated pool, equipped
with a geyser, jacuzzi area, different types of
water jets, hydromassage lounge area, hot
and cold water area, Finnish sauna, shower
circuit, 7 treatment cabins, beauty salon and
boutique.

WATER SPORTS: We offer a wide variety
of water activities for the whole family,
both complimentary and at additional cost.
Enjoy options such as hobby catamaran,
paddle boarding, kayaking, windsurfing,
and snorkeling. For those seeking even
more exciting experiences, we also offer
introductory diving, parasailing, fishing, visits
to the Seaquarium, party boat, glass boat,
charter boat, and kite surfing.

PREFERRED SERVICE

4 Exclusive Lounge

4 Private Area Check-in and Check-out

4+ Assistance with Restaurant Reservations
4+ Exclusive Pool and Beach with Premium Service
4+ Premium Exclusive Beverages

4 Exclusive Dining Areas

4+ Exclusive Entertainment Activities

4+ Upgraded Minibar

4+ Welcome Amenities

4+ Farewell Gift

4 Premium Bathroom Amenities

4 Turn-Down Service

Fact Sheet 2025



